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Informace o zpracovani osobnich udaju
Na zakladé narizeni EU 2016/679 ze dne 27. 4. 2016 s ucinnosti od 25. 5. 2018

V tomto informa&nim memorandu naleznete informace o tom, jakym zplsobem zpracovavame
Vase osobni udaje a také informace o Vasich pravech v oblasti zpracovani osobnich udaju.

Timto Vam sdélujeme, ze pro nas ve spole€nosti Anker Shipping s.r.o., sidlem HradeSinska
2410/59, 101 00 Praha 10, Ceska republika, anker@anker-shipping.cz, je ochrana vasich udaijti
stejné dulezita jako pro vas. NaSe webové stranky jsou vytvofeny tak, abyste je mohli navstivit
bez nutnosti prozradit svou identitu nebo jakékoliv osobni udaje.

V pfipadé, Zze se nam rozhodnete poskytnout své osobni udaje (informace, pomoci kterych Ize
identifikovat Vasi osobu - napf. jméno a pfijmeni, e-mail apod.), spole&nost Anker Shipping s.r.o.,
coby spravce zpracuje Vase udaje vyhradné za ucelem poskytnuti pfepravnich, logistickych
a poradenskych sluzeb, popfipadé za ucelem podpory vztahu se zakaznikem (napf. formou
nezavazné nabidky nebo newsletteru) a provadéni hospodafského prizkumu v mezich
opravnéného zajmu v souladu s pravnimi pfedpisy na ochranu osobnich udaju, zejména
nafizenim Evropského parlamentu a Rady (EU) 2016/679 ze dne 27. dubna 2016 o ochrané
fyzickych osob v souvislosti se zpracovanim osobnich udajii a o volném pohybu téchto udaj
a o zruSeni smérnice 95/46/ES (obecné nafizeni o ochrané osobnich udajl, dale jen ,GDPR")

V ramci plnéni zakazky mohou byt VaSe udaje poskytnuty ke shora uvedenym uceldm nasim
smluvnim subdodavateldm (pfepravci, rejdafi, aerolinky, Zzelezni¢ni pFepravci, speditéfi,
skladnici, poskytovatelé logistickych sluZzeb; agenti, celni agenti atd.). Za ucelem pInéni smlouvy
muze byt nezbytné predat Vase udaje pfijemcim zprostifedkovani sluzeb v tfetich zemich. Tito
pfijemci zprostfedkovani sluZzeb  zpracovavaji VasSe osobni Udaje vzdy na svou vlastni
odpovédnost a sami jsou spravci odpovédnymi za dodrzovani pfedpisu nafizeni GDPR.

Vasde osobni udaje budou ulozeny po dobu trvani naseho smluvniho vztahu. Posléze provedeme
zUuzeni ulozenych dat pfi dodrZzeni pfisluSnych zakonnych ustanoveni, popfipadé pfedepsanych
Ihat archivace.

Muzete u nas uplatnit pravo na poskytnuti informace o osobnich udajich, jez se tykaji Vasi osoby,
dale pravo na opravu, vymaz, omezeni zpracovani, pravo vznést namitku proti zpracovani a také
pravo na prenositelnost udaji. Souhlas se zpracovanim udaju, ktery jste nam udélili, mazete
kdykoliv odvolat, aniz by to mélo dopad na pravoplatnost zpracovani provadéného na zakladé
souhlasu do okamziku odvolani. U dozorového uUfadu pak mulzete také podat svou stiznost
ohledné zpracovani VaSich osobnich udaja.

Zpracovani VaSich udaji je nezbytné v souvislosti se smlouvou, kterou s nami uzavrete; bez
poskytnuti potfebnych udaju neni mozné uskutecnit pfepravni, logistické a poradenské sluzby
ani udrZzovat vztah se zakaznikem.

1. Vysvétleni pojmu:

1.1. Osobnimi udaji jsou udaje vedouci k identifikaci fyzické osoby zejména: jméno a
pfijmeni, adresa bydlist€, emailova adresa, telefonni Cislo, identifikacni Cislo
podnikajici fyzické osoby a dafiové identifikani Cislo podnikajici fyzické osoby dale
jako subjekt udaju.

1.2. Spravce (vySe uvedena spoleCnost) je subjekt, ktery urCuje ucel a prostfedky
zpracovani osobnich Udajli, provadi zpracovani a odpovida za né. Zpracovanim
osobnich udajli mize spravce zmocnit nebo povéfit zpracovatele, pokud zvlastni
zakon nestanovi jinak.
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1.3. Zpracovatel je kazdy subjekt, ktery na zakladé zvlastniho zakona nebo z povéfeni
spravce zpracovava osobni Udaje podle Zakona a Nafizeni, a to na zakladé
uzaviené smlouvy o zpracovani osobnich udaji nebo na zakladé souhlasu subjektu
udaju.

1.4. Databaze je interni seznam udaju o fyzickych osobach a jejich osobnich udaju,
vedena spravcem.

1.5. Profilovani je jakakoli forma automatizovaného zpracovani osobnich udaji
spocivajici v jejich pouziti k hodnoceni nékterych osobnich aspektld vztahujicich se
k fyzické osobé, zejména k rozboru nebo odhadu aspektl tykajicich se jejiho
pracovniho vykonu, ekonomické situace, zdravotniho stavu, osobnich preferenci,
zajmu, spolehlivosti, chovani, mista, kde se nachazi, nebo pohybu.

1.6. Cookies jsou malé mnozstvi dat, které WWW server poSle prohlizedi, ktery je ulozi
na pocitaci uzivatele. Pfi kazdé dalSi navstévé téhoz serveru pak prohlizec tato data
posila zpét serveru. Cookies bézné slouzi k rozliSovani jednotlivych uZzivatelu,
ukladaji se do nich uzivatelské pfedvolby apod.

SHIPPING

2. Spravce (vySe uvedena spolec¢nost) zpracovava osobni udaje dle Nafizeni
dle nasledujicich zasad:
2.1. Zakonnost — zpracovava pouze ty udaje, které jsou nutné k pInéni smluvnich

zavazkd.

2.2. Ugelovost — tdaje jsou shromazdovany jen pro uréité, vyslovné vyjadfené a legitimni
ucely.

2.3. Minimalizace — zpracovava maximalni mnozstvi, které je nutné k plnéni vyjadfenych
ukold.

2.4. Doba uloZeni — osobni udaje jsou zpracovavany pouze po dobu, kdy to je pro dané
ukoly nezbytné.

2.5. Integrita a duvérnost — spravce pfijal vhodna technicka a organizacni opatfeni k
zabezpeceni a ochrané pfed neopravnénym ¢i protipravnym zpracovanim a pied
ztratou, zni€enim ¢&i poskozenim.

3. Ochrana osobnich udajirainformace |0 zpracovani

3.1. Spravce ziskava osobni Udaje od samotnych subjektd v ramci jednani o uzavieni
smlouvy napf. osobnim pfedanim, emailem, poptavkovym formulafem, objednavkou
¢i telefonicky.

3.2. Spravce informuje subjekt udaju o tom, kdy je poskytnuti osobnich udaju nezbytné
pro plnéni smluvnich vztah, nebo kdy je dobrovolné. Osobni udaje budou
zpracovavany po dobu jednani o uzavieni smlouvy a po dobu trvani smluvniho
vztahu.

3.3. Osobni udaje budou v nezbytné nutné formé dale zpracovany k pInéni zakonné
povinnosti archivace ucetnich dokladud po dobu uréenou legislativou.

3.4. Osobni udaje budou zpracovavany a uchovany po dobu nasledujicich 24 mésicu
pro pfipad mozného vzniku sporu mezi spravcem a subjektem udaju.

4. Ugely zpracovani

4.1. Spravce zpracovava Osobni udaje pro nasledujici ucely:
e vyfizeni objednavky.
e vyfizeni reklamace.
e uchovani historie nakupt pro ucely cileni nabidek.
e reakce a zodpovézeni Vasich dotaza.
e naplnéni pravnich povinnosti spravce (vedeni ucetni, dafiové a archivni).
e marketingové a obchodni nabidky spravce.

© 2018 Anker Shipping s.r.o. - All rights reserved.



Anker Shipping s.r.o.
o HradeSinska 2410/59
\&_~ 101 00 Praha 10

ANKER Ceska republika

e vedeni databaze fyzickych osob.
e ochranu prav a pravem chranénych zajm( spravce (opravnény zajem).

SHIPPING

5. Prava a povinnosti subjektu udaju
5.1. Subjekt je povinen pfedat spravci pouze pravdivé a presné osobni udaje.
5.2. Subjekt je povinen spravci umoznit ovéreni poskytnutych udaju.
5.3. Subjekt ma pravo od sprdvce pozZadovat pristup k jeho osobnim udajum.
5.4. Subjekt ma pravo na opravu poskytnutych osobnich udaji.
5.5. Subjekt ma pravo na vymaz poskytnutych osobnich udaju.
5.6. Subjekt ma pravo na omezeni zpracovani osobnich udaji.
5.7. Pokud je ke zpracovani osobnich udaji nutny souhlas subjektu, mdze jej tento
kdykoli odvolat.
5.8. Sva prava muze subjekt uplatnit:
5.8.1. Telefonicky nebo osobné v sidle spolecnosti v pracovni dobé: 09:00 — 17:00
5.8.2. Datovou schrankou: 8aknau5
5.8.3. Emailem: anker@anker-shipping.cz
5.8.4. Postovni zasilkou podepsanou ufedné ovéfenym podpisem

6. Prava a povinnosti spravce

6.1. Spravce ma pravo na ovéreni pravdivosti a pfesnosti poskytnutych osobnich udaju.

6.2. Spravce je povinen subjektu udaji poskytnout informace o rozsahu a zpusobu
poskytnutych osobnich udaju, pokud o to subjekt pozada. Spravce tak ucini
neprodlené nejpozdéji do 30 pracovnich dnu.

6.3. Spravce ma pravo v pfipadé opakovanych a nedivodnych zadosti odmitnout
poskytnuti takovych informaci, nebo jejich poskytnuti zpoplatnit.

6.4. Spravce poskytne informace v elektronické formé, pokud subjekt udajli nepozada
jinak.

7. Opravnény zajem spravce = ucely

7.1. Ochrana spravce, jeho zakladnich &i jinych prav vyplivajici z obecné pravnich
zavazkUl, predpist a smluv.. Zejména v ramci riznych sport, kontrol, Setfeni a ve
vztahu k smluvnim partnerim. Doba zpracovani je stanovena obecné zavaznymi
predpisy, nejdéle v8ak 10 let po ukon€eni smluvniho vztahu.

7.2. Ochrana majetku spravce, zivota a zdravi zaméstnancl a osob vstupujicich do
objektu spravce. Po dobu do 3 dnd od pofizeni zaznamu.

7.3. Vymahani pohledavek po dobu zakonnych promi¢ecich dob, nejdéle viak 10 let.

8. Souhlas se zpracovanim osobnich udajt

8.1. Subjekt udaju poskytuje souhlas se zpracovanim udajl, které svymi ucely nepatfi
mezi zakonem potfebné, €i k pInéni smluvniho vztahu, nebo mezi opravnéné zajmy
spravce. Souhlas udéluje pisemnym formulafem, nebo potvrzenim elektronické
verze souhlasu.

8.2. Subjekt udaju mize dle bodu 5.7. tento souhlas kdykoli odvolat.

8.3. Ugely a zpracovani udaji poskytnutych na zakladé souhlasu jsou uvedeny na
formulafi souhlasu.

9. Zpusob zpracovani osobnich udaji
9.1. Osobni udaje subjektu jsou zpracovavany automatizované i manualné.
9.2. Osobni udaje mohou byt zpfistupnény opravnénym zaméstnancim spravce, pokud
je to nezbytné k pInéni smluvniho vztahu a pokud je to nezbytné nutné k pInéni jejich
pracovnich povinnosti.
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9.3. Osobni udaje mohou byt zpfistupnény zpracovatelim, s nimiz ma spravce uzavienu
smlouvu o0 zpracovani osobnich Udaju a pfipadné dalSim osobam v souladu se
zakonem a Nafizenim.

10. Cookies

10.1. Spravce mUze na svych internetovych strankach pouZzivat ,cookies®, které se
ukladaji na pocita€i navstévnika a automaticky jej pfi dalSi navstévé poznaiji.
Cookies umoznuji napfiklad pfizpusobit webové stranky zajmim subjektu udajd
nebo ulozZit uzivatelské jméno, které pak nemusi byt znovu pokazdé zadavano. V
pfipadé, ze subjekt udaji nechce, aby byl jeho pocita¢ rozpoznan, je nutno upravit
nastaveni internetového prohlize€e takovym zplUsobem, aby doslo k odstranéni
cookies z pevného disku pocitae, cookies zablokovat nebo nastavit upozornéni
pfed uloZzenim cookies.

11. Aktualnost a platnost
11.1. Znéni Informaci o zpracovani osobnich udaji mize spravce upravovat €i doplfiovat.
O kazdé takové zméné Spravce e-mailem, nebo jinym vhodnym komunikaénim
kanalem informuje fyzickou osobu nejméné 5 dnu pfed nabytim uc€innosti zmén.
Nebude-li fyzickd osoba se zménou souhlasit, ma pravo bez jakékoliv sankce
pozZadat o vymaz z databaze.
11.2. Tento dokument nabyva ucinnosti dnem zvefejnéni 17. kvétna 2018
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Information on processing of personal data
Under Regulation (EU) 2016/679 of 27 April 2016 with effect from 25 May 2018

In this information memorandum, you will find out how we process your personal data and you
will also be informed about your rights in the area of personal data processing.

We hereby inform you that for us at Anker Shipping s.r.o., registered office at HradeSinska
2410/59, 101 00 Prague 10, Czech Republic, anker@anker-shipping.cz, protecting your data is
just as important as it is for you.. Our websites are created so you can visit them without having
to reveal your identity or any personal data.

If you decide to provide us with your personal data (information that identifies your person - such
as your first and last name, e-mail, etc.), Anker Shipping s.r.o., as a data controller will process
your data solely for the purpose of providing shipping, logistics and advisory services, or to
support a customer relationship (e.g. by offering a non-binding offer or newsletter) and conducting
an economic survey within the limits of legitimate interest in compliance with the legal regulations
governing personal data protection, in particular with Regulation (EU) 2016/679 of the European
Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard
to the processing of personal data and on the free movement of such data, and repealing
Directive 95/46/EC (the General Data Protection Regulation, hereinafter the “GDPR”).

Under the performance of the contract, your data may be provided to our subcontractors (carriers,
shipowners, airlines, rail transporters, freight forwarders, warehouse operators, logistics service
providers, agents, customs agents, etc.) for the abovementioned purposes. In order to fulfil the
contract, it may be necessary to pass your data to recipients of mediation services in third
countries. These recipients of mediation services process your personal data at their sole
responsibility and are the controllers responsible for complying with the GDPR.

Your personal data will be stored for the duration of our contractual relationship. Finally, we will
narrow down the stored data in compliance with the relevant statutory provisions or archiving
deadlines.

You may take advantage of the right to access your personal data concerning your person, the
right to rectification, completion, erasure, restriction of processing, the right to object to
processing, and also the right to data portability. You may at any time revoke your consent to the
processing of your personal data that you have given us, without affecting the validity of the
processing under consent until the time of the appeal. You have also the right to lodge a complaint
with the Office for Personal Data Protection or with any other supervisory authority that is
authorised to supervise the compliance with the processing of your personal data.

The processing of your data is necessary in connection with the contract you make with us;
without providing the necessary data, it is not possible to provide transportation, logistics and
consultancy services or to maintain a relationship with the customer.

1. Explanation of terms:

1.1. Personal data are the data leading to the identification of a natural person, in
particular: name and surname, address, e-mail address, telephone number,
identification number of the natural person doing business and the tax identification
number of the natural person doing business as a data subject.

1.2. Controller (the above-mentioned company) is the entity that determines the purpose
and means of the processing of personal data, performs data processing and is
responsible for them. The controller may authorize or entrust the processor with
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the processing of personal data, unless a special law provides otherwise.

1.3. Processor is any entity that processes personal data under the Act and the
Regulation under a special law or under the authority of a controller, either on the
basis of a contract on the processing of personal data or on the basis of the consent
of the data subject.

1.4. The database is an internal list of natural persons and their personal data maintained
by a controller.

1.5. Profiling is any form of automated processing of personal data that involves using it
to evaluate some personal aspects relating to a physical person, in particular to
analyse or estimate aspects relating to its performance, economic situation, health,
personal preferences, interests, reliability, behaviour, where it is located or
movement.

1.6. Cookies are a small amount of data that a WWW server sends to a browser that
stores them on a user's computer. At each subsequent visit of the same server the
browser sends this data back to the server. Cookies are commonly used to
distinguish individual users, store user preferences, and so on.

2. Data controller (the above-mentioned company) processes personal data in
accordance with the following principles in accordance with Regulation:
2.1. Legality - processes only those data that are necessary to fulfil contractual
obligations.

2.2. Purposefulness - data are collected for specific, explicit and legitimate purposes.

2.3. Minimization - handles the maximum amount of data required to perform the
expressed tasks.

2.4. Save time - Personal data is only processed for as long as it is necessary for the
tasks.

2.5. Integrity and confidentiality — Controller has taken appropriate technical and
organizational measures to ensure and protect against unauthorized or unlawful
processing and loss, destruction or damage.

3. Protection of personalidata.and processing.information

3.1. Controller obtains personal data from the entities themselves within a negotiation of
the contract, e.g. by personal delivery, by e-mail, by request form, by order or by
telephone.

3.2. Controller shall inform the data subject about when the provision of personal data
is necessary for the performance of contractual relationships or when it is
voluntary. Personal data will be processed during the negotiation of the contract
and for the duration of the contractual relationship.

3.3. Personal data will be processed in the necessary form to fulfil legal obligations to
archive accounting documents for the period specified by the legislation.

3.4. Personal data will be processed and stored for the next 24 months in case of a
possible dispute between the data controller and the data subject.

4. Processing purposes
4.1. The controller processes the Personal Data for the following purposes:
e Order execution.
¢ Handling a claim.
¢ Keeping history of purchases for the purpose of targeting bids.
e Reaction and answer your questions.
¢ Fulfilment of legal duties of the controller (accounting, tax and archive
management).
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¢ Marketing and business proposals of the controller.
¢ Keeping a database of natural persons.

e Protection of the rights and legitimate interests of the controller (legitimate
interest).

SHIPPING

5. Rights and obligations of data subject
5.1. The subject is required to submit only true and accurate personal data.
5.2. The subject is required to allow the controller to verify the data provided.
5.3. The subject has the right to require access to its personal data from the
controller.
5.4. The subject has the right to correct personal data provided.
5.5. The subject has the right to delete the personal data provided.
5.6. The subject has the right to limit the processing of personal data.
5.7. If the processing of personal data requires the consent of the subject, this may be
withdrawn at any time.
5.8. The subject can exercise its rights:
5.8.5. By telephone or personally at the company’s office during working hours
5.8.6. By data box: 8aknau5
5.8.7. By email: anker@anker-shipping.cz
5.8.8. By regular mail signed by an officially authenticated signature

6. Rights and obligations of data controller

6.1. The controller has the right to verify the truth and accuracy of the provided personal
data.

6.2. The controller is required to provide the data subject with information on the extent
and manner of personal data provided if requested by the entity. The controller will
do so without delay within 30 business days at the latest.

6.3. In the case of repeated and unjustified requests, the controller is entitled to refuse
to provide such information or to charge for such information.

6.4. The controller shall provide the information in electronic form, unless the data subject
requests otherwise.

7. Legitimate interest of data controller — purposes

7.1. Protection of the controller, his / her fundamental or other rights arising from general
legal obligations, regulations and contracts. In particular in the context of various
disputes, controls, investigations and in relation to the contractual partners.
Processing time is set by generally binding regulations, but no later than 10 years
after termination of the contractual relationship.

7.2. Protection of property of the controller, life and health of employees and persons
entering administrative premises. Within 3 days from recording.

7.3. Debt collection for statutory limitation periods, not exceeding 10 years.

8. Agreement with the processing of personal data

8.1. The data subject gives consent to the processing of data, whose purpose is not
required by the law, or to fulfil the contractual relationship or the legitimate interests
of the controller. The consent shall be given by written form or confirmation of the
electronic version of the consent.

8.2. The data subject may, under point 5.7., withdraw this consent at any time.

8.3. The purposes and processing of the data provided by consent are stated on the
consent form.
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9. Method of processing personal data

10.

1.

9.1. Personal data of the subject are processed automatically and manually.

9.2. Personal data may be disclosed to authorized employees of the controller if it is
necessary for the performance of the contractual relationship and if necessary for
the performance of their duties.

9.3. Personal data may be made available to processors with whom the controller has
entered into a contract for the processing of personal data and, where appropriate,
to other persons in accordance with the law and the regulation.

Cookies

10.1. The controller may use "cookies" on its websites, which are stored on the visitor's

computer and will automatically recognize the next visit. For example, cookies
enable to customize websites to the interests of the data subject or to save
a username that may not be re-entered every time. In case the data subject does
not want its computer to be recognized, it is necessary to modify Internet browser
settings in a such way that the cookies are removed from the computer’s hard drive,
block cookies or set a warning before cookies are stored.

Actuality and validity
11.1. The controller may modify or supplement the information on the processing of

personal data. The controller shall notify the natural person of each change by e-
mail or other appropriate communication channel at least 5 days before the changes
become effective. Unless a natural person agrees to change, he / she has the right
to request a deletion from the database without any sanction.

11.2. This document becomes effective on the day of its publication on May 17, 2018.
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